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1. NO PREFIXES –Configure a 911 dial pattern in the Emergency Outbound Route so that when
you dial 911 a caller does not need to hit a prefix.

a. In the ComXchange web GUI, navigate to Core Configuration > Outbound Routes
b. Click on the Edit action button of the Emergency Outbound Route
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c. Click on the Dial Patterns Tab and add 911 to a dial pattern

NOTE: The Emergency Route may already contain a 911 dial pattern by default
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e911 Settings and Configurations

Kari's Law:

Kari's Law states that you must be able to call 911 directly from any telephone i.e., removing the 
requirement to dial prefixes such as “8” or “9” to get a trunk access line when making a 911 call. It is 
targeted at MLTS (multi-line telephone systems) found in many hotels, small to large businesses, 
universities or similar enterprises. The calls must be routed directly to the public service answering 
point, or PSAP. Kari's Law also says a company must simultaneously notify someone within the facility, 
so that they are informed that a 911 call is taking place. 

In order to properly configure the ComXchange system to comply with Kari’s Law, please follow these 
instructions:



2. NOTIFICATION – To set up a notification call and/or email when 911 is dialed you must first
designate a number and/or email that will be notifies in the Emergency Notifications Module.
Then designate an Outbound Route as an "Emergency Route Type" so the notification will be
triggered when the route is used to process a call.

a. In the ComXchange web GUI, navigate to Admin > Emergency Notifications
b. Enter a number to Notify in the Number to Notify field

i. This is usually set to a ring group so multiple Extensions will be dialed
c. You may also add an email address in the Email Address field

d. Designate an Outbound Route as an “Emergency Route Type”
i. Navigate to Core Configuration > Outbound Routes
ii. Click on the Edit action button of the Emergency Outbound Route

iii. Choose Emergency as Route Type

NOTE: The Emergency Route may already be designated as an Emergency Route Type
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Ray Baum's Act:

RAY BAUM’s Act, and specifically section 506, is about providing dispatchable locations. Once 
again, this is specifically applicable to multi-line telephone systems. It’s not good enough to just 
provide an address of 500 Main Street any longer. You must provide where that person is, such as 
floor number, a conference room number or building number.  A mobile workforce, campus 
environment, multi story building and multi location organizations must now have specific location 
information associated with a caller to 911. If they are in a separate building, location or floor, that 
information should be included in the emergency information.  

The ComXchange can accommodate this law in 2 different ways, whichever the hotel/property 
owner or manager feels most comfortable with.  

1. A DID FOR EVERY EXTENSION – with a DID for every extension, you are able to configure the
system and assign each DID to a specific room and pass that information to the PSAP along
with the property’s address.

a. To assign a specific DID to each guest room you will need to configure the Emergency
Caller ID field for each guest extension.

b. Navigate to Guest Management > Guest Extensions then click on the edit action button
for the extension you would like to configure

c. Enter the DID number specifies for the guest room in the Emergency CID field
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2. A DID FOR EVERY FLOOR - Another way to be compliant is to have each floor of the hotel or 
property have its own DID and any/all extensions on that floor would be tied to this DID number.  
Then, when you configure the email to be sent for notification to the management of the hotel, you 
would include what extension and what room the call was made from.  The property manager 
could then direct any first responders to the proper location where the call originated from.

a. To assign a Buildings floor DID to a guest room you will need to configure the 
Emergency Caller ID field for each guest extension.

b. Navigate to Guest Management > Guest Extensions then click on the edit action button 
for the extension you would like to configure

c. Enter the DID number specified for the buildings floor in the Emergency CID field.
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