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ComXChange Call Accounting

Introduction

The ComXchange Call Accounting Server receives and analyzes Station Message Detail
Recording (SMDR) records sent from the ComXchange PBX interface. If the Call Accounting
Server determines there is a charge for the call based on the SMDR record information, it is sent
out the PMS interface of the Call Accounting Server to the PMS system to be applied to the
guest’s account. The Call Accounting Server can be configured by a ComXchange Admin by
accessing the Call Accounting Module in the in the ComXchange Web GUI. The Call Accounting
Server must be licensed and the V&H file (Vertical and Horizontal file used to assess the
distance between two points for call rating) must be ordered and delivered from 360 Networks
before V&H Pricing setup can begin.

Call Accounting Admin Guide



COMXCHANGE

Accessing ComXchange Call Accounting

To access the ComXchange Call Accounting Module, first log into the ComXchange web GUI.

Logging In

The web interface is accessible at

http://192.168.101.2 by default.

COMXCHANGE

Click on the PBX Administration and login
with the default username/password of

dealer/dealer. @ e

Login

To get started, please enter your
credentials:

m Gancel 360 NETWORKS

€ C O Notsecure | 192.168.101.2/admin/config.p QaAr O

Navigate to Reports > Call Accounting

COMXCHANGE Call Accounting Hotel Dashboard

RECENT LONG DISTANCE CALLS

Start time v Station Duration Dialed digits Destination Total charge
01/09/2015:05:00 7005 Q00024 608! DCDGEVILLE, WI $0.00
01/09/20 1436:00 7005 00:00:01 1608" CROSS PLAINS, W $0.00

Call Accounting Admin and Users

By default, a ComXchange Admin will be granted Call Accounting Server Access and will be logged into
the server automatically when Navigating to the Call Accounting Module via the ComXchange Web GUI
unless their Access has been restricted.

Call Accounting Users

ComXchange Admins can create other Users such as for Hotel Staff and grant them access to the Call
Accounting Module. This is done in the ComXchange Users Module.

Navigate to Admin > User Management.
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Click on the Add User Button
Fill in the Login Name

Fill in a Password

Submit and Apply

©CONO G W

Click on the edit Action icon of the new user
In the UCP tab click on the Yes button to allow Login
Click on the Call Accounting Tab and Assign permissions for the user

Choose any extension and click on the edit Action icon
Click on and open the Flyout Menu

User Manager

® wWhat is User Manager

LeginName © /| NP HoclUser

Description @

Password ©

5 Iy ......
[
F=smod]

Groups ©

Primary Linked Extension ©

m Groups Directories Settings
All Directories v E
O Directory Username Display Name First Name Last Name Linked Extension Description Action
[0 Pexinternal 7000 Front Desk none - 1 e—)
Directory m
D PBX Internal 7001 Front Desk2 - 7001 Autogenerated user on new E
Directory device creation
COMMXCHANGE Admin Advanced Configuration Core Configuration Guest Management Reports a o
Add User 2 3
< User Details Advanced ComXchange Administration GUI Call Accounting Con m
Login Name © |
Username Description
Description ©
= 7000
Password @ 7001 Autogenerated user on new device creation
Groups © All selected (1) - 7002 Autogenerated user on new device creation
Primary Linked Extension @ B m- 7003 Autogenerated user on new device creation
7050 Autogenerated user on new device creation
test
COMXCHANGE Admin Advanced Configuration Core Configuration Guest Management Reports Q o
Add User
Login Details | User Details_| Advanced ComXchange Administration GUI Call Accounting Contact Manager ucp u

6 e— N 2 R

[0 peXInternal 7050
Directory

Lobby

[ pPexInternal HotelUser

Directory

7050 Autogenerated user on new device

none . 7 — (- G,

creation
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Edit User
< Login Details User Details Advanced ComXchange Administration GUI Call Accounting Contact Manager m

O whatis UCP

< m Miscellaneous Call History Call Event Logging Contact Manager FindmeFollow Voicemail
Allow Login © 8 IE——) No | innert
Edit User

Login Details User Details Advanced ComXchange Administration GUI Call Accounting Contact Manager ucp

Can access Call Accounting @ m‘

Has admin privileges in Call
Accounting

(2]

Can run reports @ ‘ _ 9
Can edit reports @ m‘
‘Can create reports © m‘
Can delete reports © m‘
Can set VIP © No ‘

Call Accounting User Permissions

Access - Allow a User to log into the Call Accounting Module or Not.

Admin - Has access to all features of the Call Accounting Module.

Run Reports - Can generate and email PDFs of reports.

Create Reports — Can create new report templates.

Delete Reports - Can delete report templates (except the preloaded report templates).
VIP - Can access the VIP Guest page and update the VIP Status of specific guest extensions.

Yes

SEYE Y e

Log into the UCP at 192.168.101.2/UCP and Click on the Call Accounting Link or use the Call Accounting
Widget to Launch the Call Accounting Module.

COMXCHANGE —CallAccouming Hotel Dashboard
Call Accounting &# % Add Dashboard
DASHBOARD Add Widget © &
EHCALL ACCOUNTING
(CALL ACCOUNTING) n x
Launch Call Accounting _
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Call Accounting Module Overview

Call Accounting Landing Page

The Landing page for the Call Accounting module will list the most recent Long Distance, Billable, and
International calls. Across the top, in the gray bar there are navigation buttons to the various sections of
the Call Accounting Module.

COMXCHANGE Call Accounting Hotel Dashboard

RECENT LONG DISTANCE CALLS

Start time v Station Duration Dialed digits Destination Total charge
12/13/19 15:18:50 125 00:06:00 16087731000 CROSS PLAINS, WI $4.41

Fhowing 1to1of 1 entries

RECENT BILLABLE CALLS

Start time v Station Duration Dialed digits Destination Total charge

12/13/19 1518:50 125 00:06:00 16087731000 CROSS PLAINS, WI $4.41

Fhowing 1to10of 1 entries

RECENT INTERNATIONAL CALLS

Start time v Station Duration Dialed digits Destination Total charge

No data available in table

Recent Calls

The Recent Calls Button will provide a list of the most recent calls that have been made on the
ComXchange server. This will include the Station (Extension) that originated the call, the number that
was dialed, the type of call and charges that would be assessed by the Call Accounting Server.

c DMK{:HANGE Call Accounting Hotel Dashboard
Start time - Station Duration Dialed digits Destination Type of call Total charge

01/09/2015:08:00 7001 000027 21608 UNKNOWN Local £0.00
01/09/2015:06:00 7001 00:00:00 21608 UNKNOWN Local £0.00
01/09/20 15:06:00 7001 00-000 21608 UNKNOWN Local $0.00
071/09/20 15:05:00 7005 00:00:24 16085 DODGEVILLE, Wi Interstate £0.00
01/09/2015:03:00 7001 00:00:00 le08 DODGEVILLE, WI Free £0.00
01/09/20 15:03:00 7001 00:00:00 21608 UNKNOWN Local £0.00
01/09/20 14:41:00 7005 00:00:00 1e08 CROSS PLAINS, WI Free $0.00

5
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Reports

The Reports Button will take you to the Reports landing page that lists default and user created reports
in the sidebar on the left and displays a list of recently run reports center page. From here you can
manually run reports and have them sent to an email as well as view, download and or print the report.

\
On the top of the left side bar is a + New button for creating new reports, and you can click on the E
icon to edit a report and change the information it will return.

COMXCHANGE Call Accounting Hotel Dashboard

:
/ Create New Reports
+ New Recent reports

{run on 2020-01-08T16:45:49.000Z)

Posted Calls (@ (run on 2020-01-08T16:46:12.000Z) < Recent Reports
(run on 2020-01-08T16:46:34.000Z)

Unposted Calls 74

Station Detail {ssmmmm Default and User Created Reports
Local Calls (&' ¢ Edit Button
Show Less

Note: Note any new reports that are created will be available to all users with access to Call Accounting
Reports.

Running a Report

1. Click on the Report you wish to run
a. Fillin any filters then click Run Report

COMXCHANGE

+ New Start Date
01152012

Posted Calls [&

USE CURRENT DATE
Unposted Calls (&

=nd Date

Station Detail (& 0115/2020

Local Calls (& USE CURRENT DATE

Station
700|

Show Mare

E-mail POF to

testi@email.com

RUN REPORT

After the report is run it will open the report where it can be downloaded or printed.
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1579103374-6982.pdf

COMXCHANGE Default Property

Station Detail Download Print
Start Date: 2019-01-15T00:00:00Z

End Date: 2020-01-15T00:00:00Z
Station: 7100

Time Duration Dialed Digits

Call Total
Destination Call Charge  Taxes Charges

12/16/19 10:49:42 00:03:00 UNKNOWN $0.00 $0.00 $0.00

12/16/19  10:49:42  00:04:00 ﬁgORGETOWN' $0.00 50.00 $0.00

Creating a Report

To Create a new report, click on the + New Button on the reports page

COMXCHANGE

+ New (S, <<= reports

{run on 1/8/2020, 10:45:49 AM)

Posted Calls [ (run on 1/8/2020,10:46:12 AM)
{run on 1/8/2020,10:46:34 AM)

Unposted Calis (Z (run on 115/2020, 9:45:53 AM)

{run on 115/2020, 9:46:45 AM)
Station Detail (&

{run on 1/15/2020, 9:49:34 AM)

Create a New Report

1. Create the report from scratch or choose an existing report as a template from the drop down
2. Fillin the Name field for the report

3. Click on Next

Note: The Preview Window may appear empty until partway through the design process or empty if
Call Accounting hasn’t received any call records. Also, the calls shown in the preview may not be the
calls that appear in the report as some filters and constraints are not applied in preview.

Create report from scratch or based onan  "&™*
existing report? 2 e— < R0t
Preview
{From scratchi v _ 1 !
nexr —3 W oo ;
Posted Calls

ncoming Calls by Destination
Chronological Report

Calls with taxes
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4. Choose from Individual Calls or Call Totals

a. Individual calls - each row of the report will contain data about a single call
b. Call Totals - each row will contain data about a set of calls matching some criteria
5. Click Next

StEPS: Name
090906006 New Report
Type of data Preview
Individual Calls ¥ _4
erx‘r_ 5 5

Individual Calls

-

»

CANCEL m

6. Check which columns should be visible in the report
7. Click on Next

StEPS: Name
o a 9 o e MNew Report

Columns to include in the report F

) Default Proparty
( Date Hew Rsport
« Time Dats  Time Curation Disled Digits Call Deeting
«# Duration
« Dialed Digits
« Call Destination
# Call Charge
« Taxes
#|Total Charges
Station {— G
Room
Department
#Typeof Ca
Type of Station
Type of Billing
Calling Room

) |
f_—\CCOJﬂt Code CANCEL m
runk

PEX D
Property ID
Posted status

e (— 7

619 11:07%:20 D0:09:00 BOAT

8. Choose the Display Options
a. Column to group by: If an option from this drop down is chosen the reports data will be
ordered with like valued calls being grouped together based on the selection

Example: if Station is selected, the report will display all calls made from one station
grouped together followed by all calls made from the next station grouped together

b. Columns to total: Checked columns will include a “Totals” at the end, totaling the
selected columns’ values
9. Click Next

Call Accounting Admin Guide
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Name
Ste ps:
006006 .
. .
Display options -
Station v Default Proparty
Column to group by {optional) New Report
Station v _ 8 A, can
Date  Tims Duration Disied Digits o C3L
: Date
Columns to total at the end of the report (optiona - .
#|Duration Time U0 14:05:25 DO:04:00 E0E PODGEVILE
#/Call Charge DUD320 14:06:47 DO:05:00 60E o
¥ Taxes Duration oz
Total Charges 010020 15
S Dialed Digits
otal Calls 1204318 159
Call Destination
Tatals
NEXT —
9 Duration CallCharge Taxes
Call Charge 00:41:40  518.39 £0.00
Taxes
Dats  Tims Duration Disled Digits D“s;:'m -

Total Charges

3

10. Choose any Absolute Constraints by clicking the New Button
a. These are filters that apply every time the report is run
b. In the example below the report will display calls made from 11/01/2019 through
1/1/2020 from room 101
11. Click Next

Name

Steps:
00006

Mew Repaort

. . Preview
Absolute constraints (optional)
Default Proparty
Column must this value Hew Report
Date ¥ beonorafter v Tfo12019 o call
Date  Tims Curaflon Disled Digits o oiinannn
calum + e 125:
Column mus sisvalde 0103720 14:05:25 0 Q0400 608
Date ¥ beonorbefore ¥ 01/01/2020 @ 01020 14
01020 15
. 010420 15:08:15 000300 608
Column must thiswvalue B e
12113119 15:18:50 000600 160 Ross
Station ¥ beexactly ¥ 101 o P W

Tatals

Duration Ca||C||8I'BD Taxes
00:41:40 £18.39 £0.00
nEw < — 10
Call
Date  Time Durafion Dialed Digits Dsafinstion v

NEXT (— 1 1

»

canceL

12. Specify any Configurable Constraints by clicking the New Button
a. These are constraints that are chosen when the report is run
b. In the example below we have created a constraint that allows a user to choose the
minimum and maximum total charges to a call that will appear in the report
13. Click on Save

Call Accounting Admin Guide
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Steps:
000006
Configurable constraints (optional)

Label colurmn

Minimum Total Charge  Total Charges ¥

Name

New Report

Datault
Haw Rsport

Froparty

Dats  Time Duration Disled Digits

cal
Dastination

must
be at least ¥ (value chosen at runtime @
Label column

Maximum Total Charge Total Charges v

must

[value chos

be lessthan oregualto ¥

NEW < — ] 2

DODGEVILLE
w
DODGEVILLE
w
DODGEVILLE
wi

DODGEVILLE
wi

CROSS
PLAING, W

Tatale

Duration  Call Charge Taxes
codtd0  518.38 50.00

Dats  Time Duration Disled Digis

canl
Deatination +

13 — 7

.
To Delete a report, Click the E icon then click the Delete button below the preview pane.

Report Scheduler

The Report Scheduler allows you to automatically run and email a report in PDF form at a daily,
weekly, or monthly interval. You can only schedule reports that do not contain Configurable Restraints.

To create a new schedule, click on the +New Button.

COMXCHANGE

Report Scheduler

+ New Qose an existing schedule to the left, or click New to create a new one.

Call Accounting Hotel Dashboard

Create a Report Schedule

1. Fill in the “Name this Schedule” field
2. Choose areport from the dropdown
3. Choose an interval from the Run report dropdown
a. Once the report schedule is created it will run at midnight on the appropriate days
4. Fill in an email address in the E-mail report to field
a. Multiple addresses can be entered separated by a comma

5. Click on Save

Report Scheduler

Mame this schedule

1 — Daily Station Detail Repo

Report

2 - Station Detal v
Run report...

3 Daily v

Weekly

E-mail report to...

4 — test@email cor|
s 3

Monthihy

Posted Calls
Unposted Calls
Local Calls

Incoring Calls by Destination
Chronological Report

Calls with taxes

Daily Calls

Test

New Report

10
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To modify or delete a schedule click on the schedule, make the changes you want then click on Save or

click on the delete button then confirm.

+ New

Report Scheduler

Daily Station Detail Name this schedule
Report — Daily Station Detail Repo

Report

Station Deta

Run report...

Daily T

E-mail report to...

test@email.com

E—) DELETE

VIP Guest Button

The VIP Guest page allows you to toggle a “VIP” status for specific guest extensions. This feature is
useful if you want to grant special discounts on calling rates to specific rooms. VIP rates are configured
in the Call Pricing section of the Admin area.

To designate an extension as a VIP extension, simply check the box next to that extension. The changes

take place immediately.

COMXCHANGE

Station # Room # Other station # PBX name Property name
125 125 8] ComXChange Default Property
FO00 7000 8] ComXChange Default Property
7001 7001 8] ComXChange  Default Property
7002 7002 8] ComXChange Default Property
TO04 7004 0 ComXChange Default Property
7005 7005 0 ComXChange Default Property
7006 7006 0 Com¥XChange Default Property
7100 700 0 Com¥XChange Default Property
7101 7101 0 ComXChange Default Property

VIP Guest

To enable VIP status for a guest's room, check the "Is VIP?" box next to the appropriate room.

Department Is VIP?
Auto-Assign Stations 125
Auto-Assign Stations  Front Deskl
Auto-Assign Stations  FrontDesk2
Auto-Assign Stations MOD
Auto-Assign Stations Softphone
Auto-Assign Stations  soft phone 2

Auto-Assign Stations  staff analog

Auto-Assign Stations 7100

Auto-Assign Stations 7101

Call Accounting Haotel Dashboard

Call Accounting Admin Guide
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Test Call Button

The Test Call feature allows you to see how a call, given a set of parameters, would be priced. Note: this
cannot work until the Call Accounting Server has Stations added in the Admin area.

Generate a Test Call

Click on the Test Call Button on the top Menu

Choose a Guest Extension in the Station Number drop down
Choose whether you want to Post to the PMS

Click on the Current Date Button

Click on the Current Time

Enter the test number in the Dialed Digits Field

Choose a duration of more than 3 minutes

Click on the Submit Button

The Results will then populate on the page

/
Call parameters: 1

r /| Call parameters: Result:
SUALEOM f

2 — 70 - , Station

D

3 — O Post to PM3 I | [

PBX ! PEX )

O 0NN

ComXChange v /

Diate: (mrmddcfnny) I} Cate {mrrdeelhysy]
1020039 Dopt. Mumber

CURRENT DATE
q_— CURRENT DATE - Charge Mod
9 I ( etautt uest

Tirm {hhomanness)

04 2 209 O

Time (Rhommess): A MNS5542 Type of Cal

LT NTER

Destination

CROSS PLAMNS, W1

\.Il = Barse Charg
Dialed Dhgits i £29
\ Duration
WBOETTRI00N = \ illing Ty
5 — ! 5 & minutes 0 = secondsSing Type
| WHH Bilkng
Duration: \
\
7 — 5 = minutes 0O s seconds \ m Totsl Tax
\ $0.00

s ) FT7 \ Total Charae

12
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Call Accounting Configuration Overview (Admin)
Open the Call Accounting Admin Settings

The Admin section contains the most highly-restricted of the Call Accounting Module. These are
features that are commonly used when fist configuring the Call Accounting Server.

Click on the Admin button on the top menu to bring to bring up the Call Accounting Settings

a. On the left side of the screen are buttons to navigate the Call Accounting Settings
2. Click on the Show More Button to view all Call Accounting Settings Options

|COMXCHANGE Call Accounting  Hotel Dashboard
Saved to this PC /
‘ V&H Import System Status 1
SR ® PBXO0: operational
@ PMS O: turned off
PMS
Log messages (last 100).
Data Monitor 2019-10-21T11:38:40.000Z [PBX Link 0: msglLength (7) < ignorepos {49)] "
2019-10-21T11:38:40.000Z [PBX Link O status changed from Down to Up)
| 2019-10-21T11:38:40,000Z [PBX Link .. IOTCP .. pbx connected]
2 — Show More 2019-10-21T11:38:39.000Z [PBX Link O status changed from Up to Down]

2019-10-21T03;:38:39.000Z [PBX Link ... IOTCP ... pbx connected]
2019-10-21T03:38:39.000Z [PBX Link O status changed from Down to Up]
2019-10-21T03:38:39.000Z [PBX Link 0: msglLength (7) < ignorepos (49)]
2019-10-21T03:38:37.000Z [PBX Link O status changed from Up to Down)
2019-10-20T19:38:37.000Z [PBX Link O: msglLength (7) < ignorepos (49)]
2019-10-20T19:38:37.000Z [PBX Link O status changed from Down to Up]
2019-10-20T19:38:37.000Z [PBX Link ... IOTCP ... pbx connected]
2019-10-20T19:38:36.000Z [PBX Link O status changed from Up to Down]
2019-10-20T11:38:36.000Z [PBX Link O: msgLength (7) < ignorepos (49)]
2019-10-20T11:38;35.000Z [PBX Link 0 status changed from Down to Up]
2019-10-20T11:38:35.000Z {PBX Link ... IOTCP ... pbx connected]
2019-10-20T11:38:34.000Z [PBX Link 0 status changed from Up to Down]
2019-10-20T03:38:34.000Z [PBX Link . IOTCP . pbx connected]
2019-10-20T03:38:34,000Z [PBX Link O status changed from Down to Up]
2019-10-20T03:38:34.000Z [PBX Link O: msglLength (7) < ignorepos (49)]
2019-10-20T03:38:32.000Z [PBX Link O status changed from Up to Down]
2019-10-19T19:38:32.000Z [PBX Link 0: msglLength (7) < ignorepos (49)]
2019-10-19T19:38:32,000Z [PBX Link 0 status changed from Down to Up]
2019-10-19T19:38:32.000Z [PBX Link ... IOTCP ... pbx connected] v

@® Manual Refresh m

O Auto Refresh (15 secs)

V&H Import

The V&H Import page is where you can upload a V&H table file for Call Accounting to process and
populate its database.

Note: there are steps that need to be finished before the V&H file is uploaded and the process
will be discussed later in the document in the V&H Process and Configuration Section

Upload an unencrypted VhData.est file to process it:

& UPLOAD FILE

PBX

PMS

IMPORT
Data Monitor

PBX

The PBX Page provides the ability to turn the interface to the PBX (ComXchange Server) on and off and
add the 3 digit area code(NPA -Number Plan Area) and exchange (ABC) numbers to define the local
numbers for the PBX. The numbers affect the V&H Import process and should be set prior to import.

13
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V&H Import PBX
PBX + New
PMS ComXChange ¥
Data Monitor v
Status: ® off © on
Show Less NPA:

720

Stations
ABC:

call Pricing 728

SAVE CHANGES DELETE PBX

! Show advanced settings

Departments

System Status

PBX Advanced Settings

Click on the Advanced Settings Check box to manage the settings of the PBX Interface that connects to

the SMDR interface of the ComXchange Server suh as, the formats the PBX uses to communicate and the

communication parameters of the interface.

—I # Show advanced settings
Incoming Format  Internal Format  Wakeup Format  Communication Params  General
Fields Controls Field types
Field Pos Len Format Elank L
Station o] 15 ] P
Blank 15 1
Date 6 10 mimyddiyyyy
Blank 26 1
Time 27 5 hh:rmm

Note: The advanced settings for the PBX are setup by default and should not need to be changed. Below

depicts the Call Accounting Server receiving SMDR info where it is processed then sending Call to the
PMS System.

Call Accounting Admin Guide
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PMS

The PMS Page provides the ability to turn the interface to the PMS on and off. This is where you will
need to make any changes to the Call Accounting interface to the PMS. There are also tabs that can be
modified for the interface with an important one being the Communication Params Tab

V&H Import PMS
PBX + New
Data Monitor v
Status: ® off © on
Show Less
Stations
(elVjieINA=eliElY Output Params Communication Params TOC Letter Qutput Special Misc
Call Pricing
Fields Controls Field types
Departments
Field Pos Len Format Blank v
System Status
STX o] 1
ADD
Local Numbers
Sequence 1 3 z
No
Special Numbers
String 4 1 A
General Settings Blank s 1
String 6 3 HTL

PMS Communication Parameters

The PMS Communication Parameters are the settings for the interface between the Call Accounting
Server and the PMS System. This can be over Serial or IP. If you are interfacing with Fosse there is a
checkbox to match their communication standard.

QOutput Format Output Params LeElnlpVGIGERELEEIETE TOC Letter Output  Special Misc
scom Tcp  (ummmm— COM or TCP

COM/TCP Port
1

Baud Rate
200 VY

Bits/Byte
7 Bits ®8 Bits

Parity
Even © Odd ® None

Stop Bits
® 1 Bit © 2 Bits © 0 Bits

¥ Ignore Hardware Handshaking

Use FOSSE formatting {ummmmmmm FOSSE formatting

# Use Ack Nack

ENQ Timeaut Timer

500

(250-3000 ms)

Message Delay Timer
500

{(250-3000 ms)

Message Timeout Timer
500

(250-3000 ms)
¥ Use ENQ Protacol
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Data Monitor

The Data Monitor Page provides a tool for monitoring the data being sent inbound to the Call
Accounting Server from the PBX and Outbound from the Call Accounting Server to the PMS System

1. Choose the interface type you would like to monitor
2. Ifthere is more than one PMS interface you can choose it in the interface drop down
3. Click Start Monitoring

V&H Import Data monitoring

Here, you can monitor data being sent and received through the PBX and PMS interfaces.
PBX
Interface type
PMS PMS ¥

Data Monitor Interface:

Property #0 ¥

Show Less
Stations
Data monitor output:
Call Pricing

None yet..

4. The data being communicated across that interface will be shown

Data monitoring Data monitoring

Here, you can monitor data being sent and received through the PBX and PMS interfaces. Here, you can maonitor data being sent and received through the PBX and PMS interfaces.

Interface type Interface type
PMS ¥ PEX ¥

Interface: Interface:
Property #0 ¥ ComXChange ¥
Property #

Data monitor output: Data monitor output:

1JALIVE[CR]
%HEEQ] 11710000000000000001/03/2020[1612(]00:00:48(1(1
IENQ] H%[g][g]:lp]?[]l[] joonononoonmeos nnonooooo

The Stations Page displays a list of all configured stations and is where you will import, create, or
modify stations in the call accounting database.

16
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V&H Import Stations
You can create a new station with the New button. To medify or delete existing station(s), select them and
PBX press the appropriate button.
You can select multiple stations at once by holding CTRL as you click.
PMS
.
Data Monitor
Show Less +NEW Show 10 ¥ entries
Station, | Room Other PBX name Property ? Department Description
P Property Auto-Assign
Call Pricing 125 125 o] ComXChange #0 c Stations 125
Departments 7000 7000  © ComxChange L/CPetY A Auto-Assign o Desk
9 w0 Stations
Systerm Status Property Auto-Assign
Y 7001 7001 o] ComXChange #0 A Stations FrontDesk2
Local Numbers 7002 7002 0 ComxXChange | roPerty A Auto-Assign MOD
#0 Stations
Special Numbers Property Auto-Assign
7004 7004 0 ComXChange #0 A Stations Softphone
General Settings Property Auto-Assign
7005 7005 o] ComXChange #0 A Stations soft phone 2
Property Auto-Assign
7006 7006 [o] ComXChange #0 A Stations staff analog
7100 7100 0 ComXChange FroPerty ¢  Auto-Assign 7100
#0 Stations
7101 7101 o ComXChange ©/OPeY g Auto-Assign gy

Import Stations

After the staff and guest extensions have been loaded in the ComXchange Server you can import them

from ComXchange by clicking on the IMPORT STATIONS FROM COMXCHANGE button. This can be done
again later if more extensions are created.

VEH Impaort
FBX
PMS

Cata Maniter

Shaw' Less

Call Pricing

Departments

Stations

You can create a new station with the New button. To modify or delete existing station(s), select them and
press the appropriabe button

You can select multiple stations at once by halding CTRL as vou click,

S A BRI s |mport from Com¥change

s Show W ¥ entries
{ G
Station , Room Other Property —
E #* station # PBX name name i Department Description

Property Auto-Asgign

125 125 [+] ComXChange =0 [+ Sxations 125
Froperty Auto-Assign

TOO0 7000 4] ComXChange HO A Sratians Front Deskl

1. You can use the New button to create a station manually

Call Accounting Admin Guide
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Stations

m e Manually Create a Statior, ©

Station, Room Other

= ® station # PBX name
125 125 0 ComXChange
7000 7000 0 ComXChange m

2. You can Modify or Delete a Station by highlighting a station which will then show the Modify and

Delete Option.
a. You can highlight multiple stations at a time using the Ctrl or Shift Keys
Stations
You can create a new station with the New button. To mod f:.' or delate existing st aticn/|s), select them and

press the appropriate Sutlon

You Ccan select multiple stations at once by holding CTRL as you click

IMBORT STATIONS FROM COMNCHAMNGE

=15 T entnes
’ G
Station, Reoom Other Property _—
# # station & PBX name ply- iy i Department Description
Property Au n
125 125 Q Com¥Change =0 G stations 125

Call Pricing

The Call Pricing Page is where you can view and modify the rates the property charges guests for

different types of phone calls (Local, Intrastate, Interstate, etc)

1. Calls can be priced by V&H Billing or Flat Rate Billing
a.

V&H Billing is the standard billing formula. Calls are priced according to rates set in the

V&H tables. These tables will be populated by the V&H Import process.

b.

Flat Rate Billing is a pricing structure where calls are charged an initial amount (Initial

Billing Rate Period) and granted a set amount of time for the phone call (Initial Billing
Period Duration). If the phone call exceeds the number of seconds specified in Initial
Billing Period Duration, the customer is then charged an additional cost (Additional
Billing Period Rate) and granted an additional amount of time (Additional Billing

Period Duration).

Call Accounting Admin Guide
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Call Pricing

V&H Import
You can create, modify, or delete pricing configurations here
pPBX
+ Ne
PMS
De it est v
Data Monitor
Description
Show Less Default Cuest

Choose type of ca
Stations Yo -

VEHEIING o /& H O Flat Rate

® Flat Rate Billing
Departments Initial Billing Period Initial Billing Period Additional Billing Period Additional Billing Period
Duration (Seconds) Rate (3) Duration (Seconds) Rate ($)

System Status

Minimum Required

Local Numbers " 2
i % Markup Amount (%) Markdown Amount (%) Surcharge Amount ($) Duration (Seconds)
uration (Seconds|

Special Numbers

General Settinas Tax 1 Amount (%) Tax 2 Amount (%) Tax 3 Amount (%) Tax 4 Amount (%)

Tax 5 Amount {%)

m
m
m
)

Departments
The Departments Page provides the ability to create, modify, and delete the apartments that can be
assigned in the Stations Page and used for reporting.

Department configuration
1. New - to create a new department click on the +New button then fill in the ID number,

description, and its associated modified charge group
2. Modify - To modify a department click on the department then click the Modify Button.
3. Delete - To delete a department click on the department then click the Delete Button.
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COMXCHANGE call Accounting Hotel Dashboard
Admin)

V&H Import Departments
You can create a new department with the New button. To modify or delete existing department(s), select
PBX them and press the appropriate button
/ 1
PMS +NEW
2 3
Data Monitor
Show 11 ¥ entries
h 3 a2
Show Less Department # + Description
Auto-Assign Stations
e General Administrative
Call Pricing Engineering

Food & Beverage

System Status

Housekeeping
Sales
Front Desk

Local Numbers Managers

o N A~ W N O

Special Numbers Meeting Rooms

General Settings

System Status

The System Status Page describes the state of the PBX and the PMS Interfaces. It Also displays a log of
messages recently generated by the system.

V&H Import System Status

pex e PBXO: operational
@ PMS O: operational

PMS

Log messages (last 100):
Data Monitor 1/3/2020, 3:16:28 PM [PMS Link O status change from Up to Down] a
1/3/2020, 31627 PM [PBX Link ... IOTCP ... pbx connected]
1/3/2020, 316:27 PM [PBX Link O status changed from Down to Up]
Show Less 1/3/2020, 316:27 PM [PBX Link 0: msgLength (7) < ignorepos (49)]
1/3/2020, 3:16:23 PM [CDR Processing - Startup]
1/3/2020, 316:23 PM [PBX Link O status is Down]
1/3/2020, 3:16:23 PM [PBX Link O successfully opened UDP Port 65000]

Stations 1/3/2020, 316:22 PM [PMS Link 0: Startup(0): outType=FlexPMS, svcLvi=Level2.]
1/3/2020, 3:16:22 PM [PMS Link O status change from Down to Up]
call Pricing 1/3/2020, 3:16:22 PM [PMS Link O successfully opened COM Port 1]

1/3/2020, 313:05 PM [PBX Link 0: Msg spooled to pricing queue(rec-0)]
1/3/2020, 312:48 PM [PBX Link ... IOTCP ... pbx connected]
Departments 1/3/2020, 312:48 PM [PBX Link O status changed from Down to Up]
1/3/2020, 3:12:48 PM [PBX Link O: msglLength (7) < ignorepos (49)]
147 PM [PBX Link O status changed from Up to Down]
07 PM [PBX Link .. IOTCP ... pbx connected]
07 PM [PBX Link O status changed fromm Down to Up]
07 PM [PBX Link 0: msglLength (7) < ignorepos (49)]

Local Numbers 1/3/2020, 311:05 PM [CDR Processing - Startup]
1/3/2020, 3:11:05 PM [PBX Link O status is Down] v
Special Numbers 4 4

General Settings ® Manual Refresh ElEg=IESE]

Auto Refresh (15 secs)

Local Numbers

The Local Numbers Page allows you to examine and modify the list of area codes and exchange
numbers that are considered “Local” to your property for call pricing purposes.
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Local Numbers

WVEH Import
PEX
e Com*Change ¥
PM5 Current local numbers:
NEA:
Data Manitor 70 ¥
ABC
Show Less 200 =1
-
Stations @
Call Pricing
Departments

System Status

Local Numbers

Special Numbers

General Settings

Add new lecal number:

This can be useful when you want to charge local rates to your guests for numbers dialed with a specific
NPA/ABC combination that would otherwise be considered a long-distance call.

Note: Any NPA/ABC combinations added here will only affect what your property charges your guests.
It doesn’t affect the charge the property is billed for the calls.

Special Numbers

The Special Numbers Page is where you can assign a prefix or a digit pattern a charge model and call
type. This allows you to assign it to be free or charged at a rate.

1. New - To add new prefixes/digit patterns by clicking the +New button.
2. Modify - To modify a special number click the number then click the Modify button.
3. Delete - To delete a special number click on the number then click the Delete button.

Special Numbers

me,

=

Data Monitor

Show Less
..dialed P
Prefix * trom ..for a station in
Stations property department
: Default Auto-Assign
Call Pricing 14n Property Stations 2
g =N Default Auto-Assign
Departments 141 Property Stations
- - Default Auto-Assign
System Status 1000 Property Stations
Local Numbers 1800 B,‘ofg;‘,t“ éfatgéisssygn
Default Auto-Assign
Special Numbers 1866 Property Stations

V&H Import
ew button. To modify or delete existing special numbers(s)
pBXx
You can select multiple special numbers to modify at once by holding CTRL as you click
PMS

Sh 10 v entries
2?.?;:‘1: e Description C:‘a:)rge Tcyo:;“e
Information St other1
Information gsf:;{'lt Other1
Toll Free 852"’5‘!‘" Free
Toll Free gif:s‘:[t Free
Toll Free S;f:‘-“t Free
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General Settings
The General Settings Page Allows you to update the property name

V&H Impart Settings
“ou can manage general settings here.
PEX
Property name
PMS Diefault Property
Backend call time correction {in hours)
Data Monitor
Show Less Frontend call time correction (in hours)

Stations

SAVE CHANGES
Call Pricing
Departmenis
System Status

Local Mumbers

Special Numbers

Ceneral Settings

V&H Import Process and Configuration
Configure PBX

Add the Local Number NPA (Number Plan Area) and exchange Information. This will be the area code
and three numbers directly after the area code.
1. Click on the PBX Button
Add the Area Code in the NPA field
Add the exchange numbers in the ABC field
Click on the Save Changes Button
Click on Update Settings

Sl o
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5 ml [JIEREEIE  COMXCHANGE

V&H Import PBX
PMS ComXChange ¥
Data Monitor ComXchange IP PEX
Status:® off O on
Show More NPA
2 ) >3
ABC:
3 ) s

4— VST  DELETE PEX

Show advanced settings

Import the V&H File

1. Click on the V&H Import Button
2. Click on Upload File

3. In the popup window navigate to the VhData.est file

a. Double click or open the file
4. Click on Import
Wait for the V&H file to be processed

v

6. When Processing is Finished Click Update Settings

COMXCHANGE

PBX

PM5

b Bl

Upload an unencrypted VhData.est file to process it

(airoon: PR

e
Data Monitor

@ File Upload

Show Less
+ VH »
Organize - New folder
Stations "
« Documents Mame

Call Pricing & Dovmoads

VhData est (I 3

Call Accounting  Hotel Dashboard

b
v O Search P
m e
Date modified Type
10/21/2019 10:00 AM EST File
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" Started processing V&H file,

V&H Import
Upload an unancrypted VhDataest file to process it:

& UPLOAD FILE

R

Processing output:

INSERT INTO maxvhtable (npa, abe, vertcoard, horzcoord, distancefromphbe, state, lata, calltype, ratecenter, propertyids, active)
INSERT INTO maxvhtable (npa, abe, vertcoond, horacoord, distancefromphbe, state, lata, calltype, ratecenter, propértyids, active)

MCOMXCHANGE Call Accounting _ Hotel Dsshbourd
6 o ‘

VEH Import V&H Import

Upload an unencrypted VhData.est file 1o process it

O UPLOAD FILE

Processing output:

PBX

PMS

Data Monitor

Show Less V&H completed successfully: Total time =1 minute(s) and 4 sacond(s).

Turn PBX Status to On

1. Click on the PBX Button
2. Click the on, option button to turn the PBX status to on

V&H Import PBX
1 co— PBX + New
PMS ComXChange »v
Data Monitor ComXchange IP PBX v
S - status: O off @ on _ 2

Import Stations from ComXchange

The Call Accounting Module needs to know about the stations that are in the Staff and Guest Extensions
to process charges to them.

1. Click on the Stations Button

2. Click on the IMPORT STATIONS FROM COMXCHANGE Button
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Note: The G/A Field designates if the Station is A for Admin or G for Guest

V&H Import

PBX

PMS

Data Monitor

Show Less

Call Pricing

Departments

Stations

You can create a new station with the New button. To modify or delete existing station(s), select them and

press the appropriate button

You can select multiple stations at once by holding CTRL as you click.

IMPORT STATIONS FROM COMXCHANGE _ 2

Room Other

7000 7000 (0]

7001 7001 0

station

Station
1

PBX name

ComXChange

ComXChange

Property
name

Property #0 A

Property #0 A

>~0

Show 10 [v| entries

Department Description

Auto-Assign Front Deskl
Stations
Auto-Assign

Stations Front Desk2

Create a Test Call

After the stations have been added you will be able to make a test call to verify the Call Accounting
Server is configured correctly. For detailed instructions on how to make a test call see the Generate a

Test Call Section

Call parameters:

Stathon!

2 e— 700 |
3 — O cost to Pus

PBX:
ComXChange |

Date (rmrniddfnyy)
022009 @

Ly ] cunRenTeaTE

Time (hh:mmss):
TES6:49

5 e TS
Dialed Digits:

6 I— '0e77I00 3

Duration:

7 —
e e |

= minutes 0

s seconds \

1/

Call parameters:

Station
Moo |

O eost to pms

pax:
CamXChange |«

Duate i diyyy)
10,20/ 2019 0

CURRENT DATE

Tirmee (homemess):
ns5az

Dialed Digits:
WE0ETTEIN00

Duration:

5 8 minutes 0 :

seconds'

Result:

Suation Nurmber
™0

Room Numbar.
o0
Suation Type:

(-]

Dapt. Number:
o

Charge Mod:
Default Guest
Type of Call
INTER
Destination
CROSS PLAINS, W1
Base Charge
£200

Billing Type:

WNH Billng

Tatal Tax
5000

Total Charge
L3168

Call Accounting Admin Guide
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360 Networks hopes that your experience with the ComXchange line of products is
positive. For help, contact your authorized distributor or call 360 Networks directly.

360 NETWORKS

Setting the New Standard

6116 Darlin Drive
Suite D
Dane, WI 53529
608-773-1000
www.360networksllc.com

Release 1.0
1.15.2020
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