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ComXchange Business Edition is a fully-featured, turn-key IPCommunications solution. Until 
now, businesses have been forced to choose from low-cost systems that lack compatibility with 
today’s VoIP standards, or expensive proprietary systems.

ComXchange changes all that. ComXchange is a non-proprietary solution based on industry 
standards, and designed with an open architecture. Utilizing off-the-shelf system components, it 
supports analog and IP telephones from most leading manufacturers.
No longer do you have to sacrifice compatibility for affordability.

ALL-INCLUSIVE IP COMMUNICATIONS SERVER

Traditional proprietary phone systems must be developed, maintained and supported by a 

single manufacturer at a considerable cost, which is ultimately passed on to you, the 

customer. This is especially true when proprietary systems are discontinued, leaving you with 

obsolete equipment that is only available from one manufacturer and forcing you into 

escalating support costs.

Conversely, ComXchange leverages the power of open standards hardware. We’re not 

interested in locking you down to proprietary, expensive equipment and upgrades. Allowing 

you to choose from a host of best-in-class products compatible with ComXchange translates 

into lower hardware prices, easier upgrades, better access to equipment and protection from 

obsolescence.

Flexibility

1. BEST-IN-CLASS HARDWARE
2. COST-EFFECTIVE
3. SCALABLE
4. FLEXIBLE
5. LOWER MAINTENANCE COSTS
6. ALL-IN-ONE SOLUTION
7. RELIABILITY YOU CAN TRUST
8. SURVIVABILITY OPTIONS
9. OPEN STANDARDS

Advantages of ComXchange:



CLOUD-BASED OR ON-PREMISE PLATFORMS

CLOUD-BASED ON-PREMISE

As business evolves, more applications are being delivered through the cloud. 

ComXchange’s cloud application offers all the features and functionality of a premise-based phone 

system, but the system is housed in  the cloud. Instead of a large, upfront capital expenditure, the 

cloud offers small monthly payments which include software upgrades and support. The predictable 

monthly fee and low upfront capital expenditure makes this a budget friendly option.



KEY FEATURES

• CLOUD-BASED OR ON-PREMISE PLATFORMS
Cloud-based systems offer the freedom from hardware and come with a small monthly
payment.

• EMBEDDED VOICE MESSAGING
ComXchange includes fully-featured embedded voicemail. Staff members can easily manage
their voice messages via phone or e-mail.

• FIND-ME/FOLLOW-ME
Improve availability by providing one phone number for staff or customers to contact you.
Incoming calls can be routed in a pre-defined fashion simultaneously to multiple phones. In turn,
calls can be handled seamlessly as if you’re sitting at your desk, regardless of the phone you are
using.

• REMOTE WORKER
Satellite offices can be setup easily as extensions of the internal PBX, providing virtual offices and
allowing teleworkers to make and receive calls as if they are located at the physical office. This
feature is especially useful for regional staff that cover multiple locations.

• CONFERENCE BRIDGE
ComXchange has a built-in conference bridge module that allows a business to assign an
incoming DID as a shared conference bridge upon request. Staff can easily host multiple callers
on a dial-in bridge.

• MESSAGE ON HOLD
Embedded message-on-hold eliminates the cost and support of additional hardware and allows
a business to upload their own custom messages easily, or utilize an external source for real-
time audio streaming.

• SIP TRUNKING
ComXchange includes native support for next-generation SIP trunks. SIP trunks can be less
expensive than analog circuits, while providing superb voice quality and reliability. With SIP
trunking, multiple locations can “pool” voice trunks and share them across the country,
“idle” trunk capacity can be managed more efficiently, and it will no longer be hardware
dependant.

• AUTO ATTENDANT
Streamline operation costs by providing an automated menu of choices for incoming calls to
departments without dedicated staff to answer their phones 24/7.

• ACD (AUTOMATED CALL DISTRIBUTION)
ACD functionality allows incoming calls to be sent to “agents” based upon pre-assigned rules.
This function is very useful, as calls are automatically put in queue for available agents, reducing
hold times and providing additional accountability.



360 NETWORKS was founded in 2014. They own and manufacture ComXchange, a leading cloud-

based and on-premises voice communications system.

ComXchange provides an all-in-one unified communications solution with phones, voicemail and 

call accounting bundled together. Come see why ComXchange is rapidly setting the new 

standard in voice communicatons for the business industry.

CONTACT US

sales@360networksllc.com  •  www.360networksllc.com  

6116 Darlin Dr.  •  Dane, WI 53529  •  Toll Free: (855) 803-6230
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