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ComXChange Call Accounting

Introduction

The ComXchange Call Accounting Server receives and analyzes Station Message Detail
Recording (SMDR) records sent from the ComXchange PBX interface. If the Call Accounting
Server determines there is a charge for the call based on the SMDR record information, it is sent
out the PMS interface of the Call Accounting Server to the PMS system to be applied to the
guest’s account. The Call Accounting Server can be configured by a ComXchange Admin by
accessing the Call Accounting Module in the in the ComXchange Web GUI. The Call Accounting
Server must be licensed and the V&H file (Vertical and Horizontal file used to assess the
distance between two points for call rating) must be ordered and delivered from 360 Networks
before V&H Pricing setup can begin. This is intended to be a quick guide to process the V&H file
and do basic configuration of the Call Accounting Server. For more detailed information please
see the ComXchange Call Accounting Admin Guide which can be requested from
360networksllc.
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V&H Import Process and Configuration

Navigate to the Call Accounting Module: Report > Call Accounting

Open the Call Accounting Settings

1. Click on the Admin button on the top menu to bring to bring up the Call Accounting Settings
2. Click on the Show More Button to view all Call Accounting Options

COMXCHANGE

Saved to this PC
V&H Import System Status

Call Accounting  Hotel Dashboard

—_—

Data Monitor

2 e Show More

BB © PBXO0: operational
e PMS 0O: turned off

PMS

Log messages (last 100)
2019-10-21T11:38:40.000Z [PBX Link 0: msgLength (7) < ignorepos (49)] ~
2012-10-21T11:38:40.000Z [PBX Link 0 status changed from Down to Up]
2019-10-21T11:38:40.000Z [PBX Link ... IOTCP .. pbx connected]
2019-10-21T11:38:39.000Z [PBX Link O status changed from Up to Down]
2019-10-21T03;38:39.000Z [PBX Link ... IOTCP ... pbx connected]
2019-10-21T03:38:39.000Z [PBX Link O status changed from Down to Up)
2019-10-21T03:38:39.000Z [PBX Link 0: msgLength (7) < ignorepos (49)]
2019-10-21T03:38:37,000Z [PBX Link O status changed from Up to Down)
2019-10-20T19:38:37.000Z [PBX Link 0: msgLength (7) < ignorepos (49)]
2019-10-20T19:38:37.000Z [PBX Link O status changed from Down to Up)
2019-10-20T19:38:37,000Z [PBX Link ... IOTCP ... pbx connected]
2019-10-20719:38:36.000Z [PBX Link O status changed from Up to Down]
2019-10-20T11:38:36.000Z [PBX Link 0: msgLength (7) < ignorepos (49)]
2019-10-20T11:38:35.000Z [PBX Link O status changed from Down to Up]
2019-10-20T11:38:35.000Z {PBX Link ... IOTCP ... pbx connected]
2019-10-20711:38:34.000Z [PBX Link O status changed from Up to Down)
2019-10-20T03:38:34.000Z [PBX Link ... IOTCP . pbx connected)
2019-10-20T03:38:34,000Z [PBX Link O status changed from Down to Up]
2019-10-20T03:38:34.000Z [PBX Link 0: msglLength (7) < ignorepos {49)]
2019-10-20T03:38:32.000Z [PBX Link O status changed from Up to Down]
2019-10-19T19:38:32.000Z [PBX Link 0: msgLength (7) < ignorepos (49)]
2019-10-19T19:38:32.000Z [PBX Link O status changed from Down to Up]
2019-10-19T19:38:32.000Z [PBX Link ... IOTCP ... pbx connected] v

® Manual Refresh @

O Auto Refresh (15 secs)

Configure PBX

Add the Local Number NPA (Number Plan Area) and exchange Information. This will be the area code

and three numbers directly after the area code.
1. Click on the PBX Button
Add the Area Code in the NPA field

2.
3. Add the exchange numbers in the ABC field
4

Click on the Save Changes Button
Click on Update Settings

5 — EEEER COMXCHANGE

V&H Import PBX

ComXChange ¥

Data Monitor ComXchange IP PBX

Status: ® off O on

Show More NPA:
2 o) >3
ABC:

3 — <55

Show advanced settings
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Import the V&H File
1. Click on the V&H Import Button
2. Click on Upload File
3. Inthe popup window navigate to the VhData.est file
a. Double click or open the file
4. Click on Import
Wait for the V&H file to be processed
6. When Processing is Finished Click Update Settings
COMXCHANGE Call Accounting  Hotel Dashboard

ui

Upload an unencrypted VhData.est file to process it

& UPLOAD FILE _ 2
[ —

PBX

PMS

Data Monitor

@ File Upload FS
Show Less
T VH * v O Search »
Organize = New folder E- 3 0
Stations “ :
¢ Documents Mame Date modified Type

Call Pricing + Downloads VhData est < S 3 10/21/2019 10:00 AM  EST File

bl

»* Started processing VaH file,

V&H Import
Upload an unencrypted YhiDataest hile to process it

& LIPLOAD FILE

LN a—

Processing output:
INSERT INTO maxehtable (npa, abe, vertcoord, horzcoord, distancefrompbe, state, lata, calltype, ratecenter, propertyids, active)
INSERT INTO maxvhtable (npa, abe, vertcoard, horzcoord, distancefromphbe, state, lata, calltype, ratecenter, propertyids, active)

COMXCHANGE Call Accounting Hotel Dashboard
6 {amin)

PBX

Upload an unencrypted VhData.est file to process it

& UPLOAD FILE

PMS

IMPORT
Data Monitor
Processing output:

Finshed

Show Less V&H completed successfully; Total time =1 minute(s) and 4 sacond(s).
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Turn PBX Status to On
1. Click on the PBX Button
2. Click the on, option button to turn the PBX status to on

V&H Import PBX
i T
PMS ComXChange v

Data Monitor ComXchange IP PBX O

o status: O off @ on 4 uE—— 2

Import Stations from ComXchange
The Call Accounting Module needs to know about the stations that are in the Staff and Guest Extensions to
process charges to them.
1. Click on the Stations Button
2. Click on the IMPORT STATIONS FROM COMXCHANGE Button
Note: The G/A Field designates if the Station it A for Admin or G for Guest

V&H Import Stations

You can create a new station with the New button, To modify or delete existing station(s), select them and
PBX press the appropriate button

You can select multiple stations at once by holding CTRL as you click.
PMS

: IMPORT STATIONS FROM COMXCHANGE _ 2
Data Monitor
Show Less m Show 10 |v| entries

N Other G
Statlon.s| ‘Room station PBX name PIOpREty / Department  Description
# # # name A
1 ;
Call Pricing 7000 7000 o ComXChange Property#o A  Auto-Assign Front Desk]
Stations
Departments 7001 7001 ) ComXChange Property#0 A  AUO-ASSION  cons pagko

Stations

Generate a Test Call

Click on the Test Call Button on the top Menu

Choose a Guest Extension in the Station Number drop down
Choose whether you want to Post to the PMS

Click on the Current Date Button

Click on the Current Time

Enter the test number in the Dialed Digits Field

Choose a duration of more than 3 minutes

Click on the Submit Button

The Results will then populate on the page

O 0N W
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Call parameters:

Station;

2 — 700 |
3 —; () -cst o Pus

PBX:
ComXChange

Date (mmiddinay)
03/ 2008 @

/ Orost to pms
pEX:
ComXChange

iyl

Result:

Station Number
™0

Aoom Humber:
o0

Suatican Type

(-1

Dopt. Numbsr.

o
NT DATE
a4 — CURRENT DATE - Charge Mod.
Detault Guest
Tirms (hhomamess):
Time (hhommess): NS5 Type of Cal
5449 \ INTER
5 — URRENT TIME Y CROSS PLAINS, W1
A Dialed Digits:
'\,‘ »ORTTEI000 = Base Charge
Dialed Digits: \\ 290
Duration
— 1608TTHI00N 5 \ ing T
6 \ 5 & minutes 0 & secondsBHing TYPE:
. Y WNH Bilig
Duration: !
7 O ¢ minues 0 Y m Total Tax
! S0.00
\
\
& m—) \ rotal Charge
168
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360 Networks hopes that your experience with the ComXchange line of products is
positive. For help, contact your authorized distributor or call 360 Networks directly.

360 NETWORKS

Setting the New Standard

6116 Darlin Drive
Suite D
Dane, WI 53529
608-773-1000
www.360networksllc.com

Release 1.0
1.15.2020
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